
Reuse/Refurbished Computers

Computers Available for Teachers, Students, Public Schools, and Nonprofits.

Our program provides computer technology to teachers, students, schools, and nonprofits. There is a cost for our
program. The cost covers a "Limited Warranty Service Contract". We provide a computer refurbished with each "Limited
Warranty Service Contract". Our program "buys-down" the cost of computer technology and works on a "cost-recovery"
basis. Please use our Request Form to apply for computers. 

We provide an over-the counter exchange for any system that fails to operate. Physical damage, damage from Virus, and
failure from user-added hardware and accessories are not covered. Your software and your data are not covered. The
keyboard, mouse, and AC cords included are not covered. 

Equipment (and minimum configurations) distributed through this program: 

Sys # 1- P3 tower/desktop. Approx 128+ mb memory, approx 10+ gig HDD, USB, Video, Ethernet, Parallel, 1.44 FDD,
CD or CD/DVD. 90 day limited warranty service contract. 

Sys # 2- G3 tower (Blue/White). Approx 128+ mb memory, approx 10+ gig HDD, USB, Video, Ethernet, Parallel, 1.44
FDD, CD or CD/DVD. 90 day limited warranty service contract. 

Sys # 3- P2 Laptop 128+ memory, HDD varies, CD, PCMCIA slot(s), AC adaptor, and any other I/O built-in. No battery
warranty. 90 day limited warranty service contract. 

Sys # 4-P3 Laptop, 128+ memory, HDD varies, CD, USB, PCMCIA slot(s), AC adaptor, and any other I/O built-in. No
battery warranty. 90 day limited warranty service contract. 

Default Operating System and Software for each system is Linux OS (Freespire or Ubuntu) with Open Office as the office
software. For a small additional fee, Windows based products containing MAR (Microsoft Authorized Refurbisher)
licenses can be used. All refurbished computers go through our extensive quality control final inspection. 

Please see the costs listed on the request form. Prices subject to change. We reserve the right to change or discontinue
programs or products. 

Shipped with each computer is a "Ltd. Warranty Exchange Form" to use if you require a replacement. Follow the
instructions on the form and fax it to us. We will return it with a "return authorization number". We are not responsible for
equipment returned to us WITHOUT a "return authorization number".Equipment originally picked up from us must be
delivered in person, during weekday business hours.No other warranties expressed or implied! 

Thank you for you continued support to our programs. Please send all correspondence, requests, and payment to: Urban
Techs, 2249 Elm St., Suite 310, Cleveland, OH 44113. 


Urban Techs
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